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Summary of Available Mobile Apps



Independent Health

Independent Independent Health administers the healthcare plans for the Western

@ He Ith Region. The MylH mobile app helps you:

e Display your member ID card quickly

* Track your plan deductibles and status at a glance

* Find doctors, specialists, and urgent care in your network
e See what's covered on your plan

* View your claims status, details and history

Independent Health members must first register for a member account
using the register link on the Independent Health website, or from the MyIH
mobile app log in screen. It's easy — you just need your member ID number
from your ID card. Once registered, you will be able to use the same log-in
on IndependentHealth.com or on the MylH mobile app to access your
personal account information.




MVP Health Care

MVP Health Care administers the healthcare plans for the Eastern Region.
V O The MVP mobile app has a name: Gia!

HEALTH CARE Use the Gia by MVP mobile app to manage your plan and access SO virtual
care 24/7. You can also use it to:

* Message a doctor for virtual primary and specialty care

* Connect to urgent and emergency care in minutes

* Easily connect with a behavioral health provider

* Request a new medication or refill, lab tests, screenings, and more




Guardian Life

o . Guardian Life administers the dental insurance plan for the NY44 Health
Guq rd Ia n Benefits Plan Trust.

Download the mobile app to:

* Find a dentist in Guardian's networks

e Access your ID card from your phone or tablet

e Easily access your dental benefit plan information

e View your dental claims status and history

If you have an Apple smartphone, you can even add your ID card to your
Apple wallet

Note: Not all school districts offer the dental plan.
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ST

Capital Rx

Capital Rx oversees the prescription benefits for the NY44 Health Benefits
Plan Trust. The Capital Rx Pharmacy Benefits mobile app allows you to
manage your pharmacy benefits from anywhere.

Accessing our app provides you with on-demand access to your personal
prescription information. The app:

e Allows you to access the Capital Rx Formulary for NY44

e View your deductible, out-of-pocket, and plan spend information

e Keeps you informed of updated drug pricing and possible drug
alternatives

e Access your ID card

If you have already created your Capital Rx account online, login to the app
using your established username and password. The app and member portal
use the same account information, so any password changes on the portal will
transfer to the app or vice versa.



Payer Matrix



Payer Matrix. What’s This About?

Payer Matrix is one of the vendors contracted with the NY44 Health Benefits Plan Trust. They
perform a critical function — helping keep costs down for all of us.
Payer Matrix identifies enrollees who have been prescribed specialty prescription drugs and could be eligible

for the Payer Matrix program. Payer Matrix then contacts potentially eligible enrollees directly to start the
process.

As new specialty prescription drugs are written, a Reimbursement Care Coordinator (RCC) from Payer Matrix
will contact eligible enrollees. If you or a covered dependent (under age 18) qualifies for the program,
expect to receive a “welcome call” from Payer Matrix.

During the call, the Payer Matrix RCC will ask for the prescribing physician’s name and phone number.
Payer Matrix will also request for verbal authorization to contact your physician to explain the program.

Payer Matrix will not request any information from the physician until they receive written consent
from the enrollee.

In some cases, the Payer Matrix RCC may ask the member to release certain financial information

that will allow the prescription to be covered. In most cases, the enrollee will be able to have their
specialty drugs covered by an alternate funding source (e.g., patient assistance programs,
manufacturer programs, or grants) with no cost share.




Healthcare Bluebook Updates



Healthcare Bluebook:

Let’s Review

* Healthcare costs varying widely between network providers.
* Healthcare Bluebook can take the mystery out of cost savings.

* Selecting low-cost/high-quality care can help reduce out-of-pocket
expenses.

* Members can shop for prices and locations with their doctor using
the Healthcare Bluebook mobile app.

* The member can then decide which location fits your budget and
your medical situation.

* Since implemented in April, the Healthcare Bluebook program has
grown is popularity with members.

* QOver 500 members a month utilize the program to compare
healthcare costs.

* Plus, members can earn rewards for selecting a lower-cost/high-
quality provider for their healthcare services.

Healthcare Bluebook.
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Rewards Paid are Climbing Every Month!
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Healthcare Bluebook:

Visits to HCBB Website as of 09/18/2024

Healthcare Bluebook.
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Healthcare Bluebook:

Rewards Reminders

Rewards are earned by visiting “green” providers for rewards-eligible procedures.
Members must “search” before the procedure to qualify for the reward.

Members do not have to submit any special forms to get a reward. Healthcare Bluebook does all the
processing and there are no additional forms to submit.

Remember, a reward cannot be earned until the claim is submitted to insurance carrier.

There is typically a two-month delay between when the reward is earned, and reward is issued to the
member.

Members with questions can call the Healthcare Bluebook
support line at 1-888-316-1824.

Healthcare Bluebook.
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Brook+ Update



Brook+ Program:

Let’s Review

* The Brook+ program is a Diabetes Prevention Program.
* According to the American Diabetes Association:

> Over 37 million Americans have diabetes;

> Another 96 million have prediabetes; and,

> Today, diabetes causes more deaths than breast cancer and
AIDS combined.

* Good news: People can significantly reduce the risk by making
simple, daily lifestyle changes, which is what the Brook+ program is
designed to do.

* Joining a Diabetes Prevention Program can cut the risk of
developing type 2 diabetes in HALF.
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Prioritizing Health with Brook+

One Person’s Journey!

In a world where life pulls us in every direction, it can be hard to
prioritize our own health and well-being.

In the September Newsletter, you’ll be able to read the story of
empowerment, growth, and transformation that an NY44 member

shared with us!

“No matter how doubtful, go ahead and make
the attempt to prove your doubts wrong. Take
that chance of improving your health, focusing
on self-care, and getting rid of the guilt!”
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Brook+ Program:

Let’s Review

* Brook+ is a fully digital program certified by the Centers for Disease
Control (CDC).

* Members work the program on their time and their own pace but
there is a personal Health Coach every step of the way.

*  Members must qualify to join the program.
* It’s easy to see if you qualify by taking the 1-minute health quiz.

* Members who are eligible can join immediately by entering
member ID information.

There is no cost to members for this program.

It is provided as part of the NY44 Health Benefits Plan
Trust medical plan benefits.
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Fall Newsletter



Fall NY44 Newsletter

Coming soon to your mailbox!

Capital Rx

Capital Rx oversees the presoniption benefits for the NY44 Health
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NY44

Health:--

Thanks
for Attending!
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