
BENEFITS SUBCOMMITTEE 
OPEN FORUM

Benefits Subcommittee Members:
Liz Freas – Trustee, NY44

Debbie Piatek – Trustee, NY44

Alicia Savino, At-Large Trustee, NY44

Michelle Struzik, At-Large Trustee, NY44

Stacey Porter - Benefits Specialist, NY44

Darcie Falsioni, Trustee, Chief Legal Counsel, NY44

Steven Baltas, Oswald Companies

Communication Subcommittee Members:
John Kertis, Oswald Companies

Guest Speaker:
Anthony Cairo, Capital Rx

December 7, 2023

PLEASE NOTE: All lines for attendees are muted. 

As we move through the presentation, we will address questions. 
Please ask your question using the Q&A feature of Zoom. 



Proprietary & Confidential

NY44 Health Benefits Plan Trust | 
Capital Rx

Upcoming 1/1/2024 Changes
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Proprietary & Confidential

Agenda

1. Optum Home Delivery & Specialty

2. Member Tools & Resources

3. Questions
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Welcome to Optum Home 
Delivery & Optum 

Specialty Pharmacy

YOUR PREFERRED MAIL ORDER AND

SPECIALTY PHARMACY IS CHANGING ON 
JANUARY 1, 2024

YOU WILL STILL BE ABLE TO FILL 90-DAY 
SUPPLY AT WEGAMNS AND STONY POINT

PHARMACY RETAIL LOCATIONS IF YOU ARE 
CURRENTLY FILLING THERE.

Support is available 24 hours a day, 7 days 
a week at 1-833-772-2779

If you currently fill at a Mail Order or Specialty Pharmacy: All
eligible prescriptions will be automatically transferred to Optum
Home Delivery and/or Specialty Pharmacy on January 1st.

To make sure new prescriptions are sent to the appropriate 
pharmacy: Please reach out to your prescriber and update your 
mail-order and specialty pharmacy to Optum Home Delivery.

Set up an online account to manage your prescriptions 
digitally: You can submit refill requests, track orders, make 
payments, and update profile settings.

Your processing information and coverage is not changing:

You will not need a new ID card or new prior authorization. 
These are maintained by Capital Rx and will not change.
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September 21, 2023 NY44 Communications Open Forum (Slides 3-6, Video 2:07 to 9:20 - Click to view)

October 10, 2023 NY44 sends flyer announcing change to BAs for distribution to Members

October 12, 2023 NY44 Fall Newsletter Mails (Article on Page 2 announces change)

November 1, 2023 Capital Rx mails Members using Walmart Mail Order and/or Specialty Pharmacy a change letter

November 15, 2023 NY44 mails postcard (Be on lookout for Capital Rx communications)

December 1, 2023 Capital Rx mails all Members a postcard describing change

December 7, 2023 NY44 Benefits Subcommittee Open Forum

December 8, 2023 NY44 Email with Video to BAs for distribution to Members

December 15, 2023 NY44 Year-end newsletter mails (Includes reminder of change)

December 11, 2023 Capital Rx calls all Members using Walmart Mail Order and/or Specialty Pharmacy

December 18, 2023 Optum calls all Members using Walmart Mail Order and/or Specialty Pharmacy to offer support

January 1, 2024 Optum Change Effective
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https://www.ny44.e1b.org/wp-content/uploads/2023/07/NY44_CommunicationsSubcommitteeOpenForum_2023-01-18.pdf
https://player.vimeo.com/video/869183971?h=582f971071
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Benefit Administrators were asked to 
forward a flyer to their NY44 enrollees

Postcard mailing to all 
NY44 Rx Members
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• On the home page we have added a notice with a link to this page: https://www.ny44.e1b.org/optum/.

• On the Enrollees page there is a banner with a link to that new Optum page.

• On the Pharmacy page we added a notice with a link to this page: https://www.ny44.e1b.org/optum/.

• On the Eastern Region page and the Western Region page we also added a banner with a link to that new 
Optum page.
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https://www.ny44.e1b.org/optum/
https://www.ny44.e1b.org/enrollees/
https://www.ny44.e1b.org/optum/
https://www.ny44.e1b.org/eastern-region/
https://www.ny44.e1b.org/western-region/
https://www.ny44.e1b.org/optum/


Benefit Administrators were asked to 
forward a flyer to their NY44 enrollees

Postcard mailing to all 
NY44 Rx Members
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Newsletters Articles and Video

Being emailed to BAs

Member mailing
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Optum Specialty Pharmacy patient care coordinators, 
pharmacists, and nurses are available 24 hours a day, 7 
days a week.

Getting Started with Optum Specialty 
Pharmacy

Please reach out to your prescriber and update your specialty 
pharmacy provider to Optum Specialty Pharmacy.

Online: Go to the Capital Rx Member Portal at
https://app.cap-rx.com/login to register or log in. Select
‘Specialty Pharmacy’. Fill out the New Patient Form, and we
will take it from there.

Phone: Call Capital Rx Customer Care and follow the prompts
for ‘specialty pharmacy’ or ask your doctor to send an electronic 
prescription to Optum Specialty Pharmacy.

A patient care coordinator may reach out for more information 
to finalize your account or set up your first order. We will also 
contact your provider for an up-to-date prescription, if needed.

Getting Started with Optum Mail Order 
Pharmacy

Please reach out to your prescriber and update your mail 
order pharmacy provider to Optum Mail Order Pharmacy.

Online: Go to the Capital Rx Member Portal at
https://app.cap-rx.com/login to register or log in. Select ‘Home
Delivery’ to confirm your profile settings.

Phone: Call Capital Rx and follow the prompts for ‘medications 
delivered to your home’ or ask your doctor to send an electronic 
prescription to Optum Home Delivery. A coordinator will reach out
to get you set up.

New prescriptions can be sent to Optum Home Delivery 
electronically (preferred), via fax, or by mail (Optum Home 
Delivery at 6800 W 115th St. Suite 600, Overland Park, KS 66211-
9838.)

Home Delivery Support is available 24 
hours a day, 7 days a week.

Welcome to Optum Home Delivery & Optum 
Specialty Pharmacy
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https://app.cap-rx.com/login
https://app.cap-rx.com/login


Member Tools & Resources
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Member Portal
https://app.cap-rx.com/login

Mobile App
Search “Capital Rx Pharmacy Benefits” in the app store

Capital Rx Customer Care
1-833-772-2779

Capital Rx Website
https://www.cap-rx.com/members#member-forms
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https://app.cap-rx.com/login
http://www.cap-rx.com/members#member-forms
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THANK YOU

ADDRESS: 1 WORLD TRADE CENTER, NEW YORK, NY 10007

EMAIL: INFO@CAP-RX.COM

WEB: WWW.CAP-RX.COM

PHONE: 888.675.1140
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mailto:INFO@CAP-RX.COM
http://WWW.CAP-RX.COM/
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