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BIG NEWS: Optum to Replace Walmart

* Capital Rx, the provider of your pharmacy coverage, has
informed us that effective January 1, 2024, Walmart will be
replaced as the provider for home delivery (i.e., mail order) and
specialty pharmacy services.

* Capital Rx decided to move to Optum Home Delivery and Optum
Specialty Pharmacy for these pharmacy services after a comprehensive
selection process.

*  Some members using Walmart have reported:

> Long call center wait times;

» Poorly trained representatives; and,
> Issues with the auto-fill process not working smoothly.

* Capital Rx believes service will be greatly improved with the new
vendor, Optum.
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BIG NEWS: Optum to Replace Walmart

Here are a few of the enhancements that members can look forward to experiencing:

Improved call center service. Optum Pharmacy is well staffed to not only support current members but also any growth
in the number of members.

A customer care service model that will ensure Optum representatives are specifically trained to handle calls from NY44
members.

Additionally, Capital Rx representatives will have access to data within Optum's pharmacy system which will enable
Capital Rx agents to answer questions specific to prescription receipt and order processing.

Optum will provide a more efficient and user-friendly auto-refill program. Members with eligible medications can easily
enroll in the auto refill program using the member portal.

Members can choose to receive auto refill communication via text message or email.

There will be enhanced mobile app and website capabilities which will support online refills, medication pricing and
many other exciting features.
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BIG NEWS: Optum to Replace Walmart

Capital Rx has a comprehensive communication plan to ensure all members are informed of this change. Here
are communications you can expect to receive prior to the January 1, 2024, effective date.

* 1st Communication * 3" Communication
Members currently filling medications with Walmart Members currently filling medications with Walmart Mail Order
Mail Order and/or Specialty Pharmacy will be sent and/or Specialty Pharmacy will receive a phone call to remind
a notice of change letter in the mail. This will detall them of the transition to Optum Home Delivery and Optum
the change taking place and outline any next steps. Specialty Pharmacy.
* 2" Communication * 4 Communication
All members will be sent an informative postcard in Members with Walmart Mail Order and/or Specialty Pharmacy
the mail regarding the transition to Optum Home prescriptions that have viable refills will receive a phone call
Delivery and Optum Specialty Pharmacy. from an Optum Pharmacy representative to offer support with
registration or with requesting a new prescription from the
prescriber.

Specific release dates for each communication are being finalized. We will provide more details to keep you informed.
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BIG NEWS: Optum to Replace Walmart

In addition to the communications from Capital Rx, the NY44 Health
Benefits Plan Trust will be sending out communications.

There will be information:

* Sent directly to members;

* Information provided to benefit administrators for distribution to
members; and,

* Information on the NY44 website (www.ny44.e1b.org).

IMPORTANT INFORMATION: Wegmans and Stoney Point Pharmacy

Even after the January 1, 2024, change from Walmart to Optum members will still
have the option to use Wegman’s and Stoney Point Pharmacy.

This is an important change which will provide better service. Stoney Point

# Goob

However, members will need to stay alert for these communications. Pharmacy
‘{d 172042S

Anytime members have questions they can call the Capital Rx i Goop
Member Help Desk: 1-833-772-2779 (open 24/7). P y PHARMACY



Brook+ Program Overview

* The Brook+ program is a Diabetes Prevention Program.
* According to the American Diabetes Association:

» Over 37 million Americans have diabetes;

» Another 96 million have prediabetes; and,

» Today, diabetes causes more deaths than breast cancer and
AIDS combined.

* Good news: People can significantly reduce the risk by making
simple, daily lifestyle changes, which is what the Brook+ program is
designed to do.

* Joining a Diabetes Prevention Program can cut the risk of developing
type 2 diabetes in HALF.
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Brook+ Program Overview

* Brook+ is a fully digital program certified by the Centers for Disease
Control (CDC).

* Members work the program on their time and their own pace but
there is a personal Health Coach every step of the way.

* Members must qualify to join the program.
* It’s easy to see if you qualify by taking the 1-minute health quiz.

* Members who are eligible can join immediately by entering member
ID information.

There is no cost to members for this program. It is
provided as part of the NY44 Health Benefits Plan Trust
medical plan benefits.
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Healthcare Bluebook Update

With healthcare costs varying widely between network providers,
Healthcare Bluebook can take the mystery out of cost savings.

* Selecting low-cost/high-quality care can help reduce out-of-pocket
expenses.

* Members can shop for prices and locations with their doctor using
the Healthcare Bluebook mobile app.

* The member can then decide which location fits your budget and
your medical situation.

* Since implemented in April, the Healthcare Bluebook program has
grown is popularity with members.

* Over 500 members a month utilize the program to compare
healthcare costs.

* Plus, members can earn rewards for selecting a lower-cost/high-
quality provider for their healthcare services.

Healthcare Bluebook.
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Healthcare Bluebook Update

* There are a wide variety of services it pays to shop.

* Here is a list of the top 10 services that NY44 members have shopped:

1. Gastroenterology 6. Ultrasound
Knee MRI
2. Mammography 7. Ophthalmology
3. Orthopedic Surgery 8. CT Scans Fair Price $593
$435 GEE—— EE— $5,123
4. MRI 9. Sleep Studies !
. At or Below Fair Price Slightly Above Fair Price . Highest Price
5. X-rays 10. Ear, Nose & Throat @_.
Reasonable Rates Imaging Center (~ 2 miles)

XTRA Imaging (~ 3 miles)

@—. Too Much Medical Center (~ 1 mile)
FOR EXAMPLE PURPOSES

Healthcare Bluebook.
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Healthcare Bluebook Update

Rewards!

* NY44 members have received over $1,000 in rewards through June.
* Rewards are earned by visiting “green” providers for rewards-eligible procedures. *

* Members do not have to submit any special forms to get a reward. Healthcare Bluebook does all the
processing and there are no additional forms to submit.

*  Remember, a reward cannot be earned until the claim is submitted to insurance carrier.

* There is typically a two-month delay between when the reward is earned, and reward is issued to the
member. July rewards will be reported in September and August rewards in October.

Members with questions can call the Healthcare
Bluebook support line at 1-888-316-1824.

* Members must “search” before the procedure to qualify for the reward.

Healthcare Bluebook.
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Important Information About Medicare

Enrollees and family members covered as dependents who are
eligible for Medicare and for whom Medicare would be the
primary payer are required to enroll in both Medicare Part A
and Part B to remain eligible for the NY44 Trust Coverage.
Failure to timely enroll in Medicare will result in termination of
coverage.

When Medicare is the primary payer, the NY44 Trust will pay
eligible expenses only on benefits not covered by Medicare
Part A and Part B, in accordance with the Summary Plan
Description.

Regardless of employment status (Active or Retiree), Medicare
is the primary payer for Medicare-eligible domestic partner and
any Medicare eligible children of a domestic partner, and they
must obtain Part A and Part B, regardless of their age.

You can find information on the Medicare page of the NY44
Trust's website regarding how Medicare coordinates with NY44
Trust coverage. Go to: www.ny44.e1b.org/enrollees/medicare.
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