
 
 

 

NY44 Health Benefits Plan Trust is providing an additional solution for members taking 

specialty drugs and has partnered with Payer Matrix effective July 1st. Members who are 

eligible to receive an alternate funding option will receive direct communication and 

outreach from Payer Matrix prior to July 1, 2021.  You do not need to do anything at this 

time.  The information that follows provides additional program details. 
 

Who is Payer Matrix? 

Payer Matrix is a team of dedicated healthcare professionals who partner with your employer (i.e. 

NY44 Health Benefits Plan Trust) to reduce the cost of your high dollar specialty prescription drugs. 

We do that by working directly with you in order to obtain alternative funding though the drug 

manufacturer, foundations and grants. 

 
What we do: 

Payer Matrix advocates on your behalf with the pharmaceutical manufacturer. Our Reimbursement 

Care Coordinators facilitate the process and coordinate with multiple entities to lower the cost of your 

specialty prescription drugs. Often times members end up paying nothing out of their own pocket 

once they are admitted into our programs. 

 
What this means for you: 

If you are prescribed a specialty medication now or in the future, our goal is to obtain alternate 

funding for your specialty prescriptions. One of our dedicated Reimbursement Care Coordinators will 

be assigned to work directly with you to obtain the information needed to start the process. There is 

paperwork that will need to be completed and your Care Coordinator will assist you with the process 

and answer any questions you may have. Our reimbursement team is here to assist you and facilitate 

completing the process to enroll in the patient assistance program. If the date for your upcoming refill 

is close, your Care Coordinator will work on your behalf to ensure you are able to obtain your 

medication. 

 
How do I contact Payer Matrix? 

Phone: 877-305-6202 

Email: customerservice@payermatrix.com 
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