
Communications
Subcommittee 
Open Forum 
Meeting
February 2, 2021

Remember!
• Lines are muted

• Questions can be asked via 

chatbox on your zoom screen

• Messaging between participants 

via zoom is disabled



Purpose Statement

To provide oversight and direction to 
the communication plan for 
employer-members and plan 
participants including defining 
objectives, determining topics and 
identifying use of digital and print 
materials that will be developed and 
implemented by Oswald Companies

Oswald Companies

• John Kertis

Vice President

Director, Group Benefits Communications and 
Technology

• Holly Wetzel

Proposal and Communications Manager

Communications Subcommittee

NY44 Health Benefits Plan Trust

• Robert Giannicchi

AFSCME Local 2567, Council 66 12-month employees (CSEA)

• Candy Reimer

Director, Communication Services

• Lora Schasel

Office Coordinator

ny44@oswaldcompanies.com

mailto:ny44@oswaldcompanies.com


Agenda

Trust Website Updates: Where to Find 
What

Communication Flow Chart Overview

Member Feedback

Upcoming Events



Trust Website Updates 

• Creation and evolution of the newly designed 
Trust Website: ny44.e1b.org
• Easier access to all Plan information for each 

region
• Up-to-date with the latest Trust information 

(especially during these fluid times)
• Access to all Trust documents, contact 

information, and all current participating 
schools

https://www.ny44.e1b.org/


Trust Website Updates 

• Creation of customized landing pages 
for each school

• If you’d like a customized landing page 
for your organization just send us an 
email at NY44@oswaldcompanies.com

https://www.ny44.e1b.org/the-little-schoolhouse/


Where to Find: Important Documents & Trust Information

Where to Find:
• Board Meeting Minutes

• https://www.ny44.e1b.org/about/meeting-minutes/
• Monthly News Briefs

• https://www.ny44.e1b.org/about/news-briefs/
• Trustee Contact Information 

• https://www.ny44.e1b.org/about/board/

https://www.ny44.e1b.org/about/meeting-minutes/
https://www.ny44.e1b.org/about/news-briefs/
https://www.ny44.e1b.org/about/board/
https://www.ny44.e1b.org/about/meeting-minutes/
https://www.ny44.e1b.org/about/board/


Where to Find: Important Documents & Trust Information

Where to Find:
• 2021 Open Forum Calendar and future board meeting dates
• https://www.ny44.e1b.org/about/meeting-minutes/

https://www.ny44.e1b.org/about/meeting-minutes/
https://www.ny44.e1b.org/wp-content/uploads/2021/01/NY44_2021-Subcommittee-Open-Forum-Calendar-Draft_2020-12.pdf


Where to Find: New Carrier Information

Where to Find:
• New Dental Carrier Information

https://www.ny44.e1b.org/western-region/dental/
https://www.ny44.e1b.org/eastern-region/dental/


• Creation of how information flows and is circulated 
from Oswald to Union Presidents, Schools and Human 
Resources

• This newly created flowchart will help ensure that 
correct information is disseminated through the 
proper channels, and will make sure that all members 
have access to information sent out from The Trust

• We encourage you to follow this flowchart so all 
necessary, pertinent information is communicated to 
Trust Plan Members.

• Information from the Trust email account for Members 
includes:
• Monthly Wellness Newsletters
• General Plan Updates & Information

Reminder! Communications Flowchart Overview



Member Feedback

We love to hear from you!

I just received [the newsletter] in the mail on Saturday. There was such great information in it!!! From 
benefits to Medicare and everything in between. I hope that everyone reads this.

Information is in the newsletter, the website and we have information on our website. We are in the process 
of updating ours with questions and answers about retirement.

Keep up the great work! Your effort is definitely appreciated!! 😊



Upcoming Events

• Guardian Dental Tuition Benefit Webinar
• February 10, 2021

• Two times slots available: 12:00 PM & 4:00 PM

• Trust Board Meeting
• February 25, 2021 at 3:00 PM

• Finance Subcommittee Open Forum
• March 2021 (day & time TBD)

What would schools like to see from our committee?
• Send us an email! You can reach us at NY44@oswaldcompanies.com

mailto:NY44@oswaldcompanies.com


Questions?
Feedback?
Comments?


